
APPLICATION FLOWCHART

Introducer
Website

Application submitted

Link to Instant Quote
Link to application form on

secure server

Error checking for each
question on application

form

Copy of application sent to
clients’ email address
supplied on form

Copy of application sent to
Underwriters (email address specified

on admin system)

Copy of application sent to
Administrators (email address
specified on admin system)

Copy of application sent to
Introducer (email address 
specified on admin system)

ACCEPT APPLICATION DECLINE APPLICATION

Client informed
(One working day turnaround)

Administrator informed

Paper policy issued
by Administrator

Copy of policy sent 
to client

Copy of policy sent to
Introducer

Commission allocated
to Introducer and

monthly borderaux 
created

IN
T

E
R

N
E

T
A

P
P

L
IC

A
T

IO
N

N
O

T
IF

IC
A

T
IO

N
U

N
D

E
R

W
R

IT
IN

G
P

O
L

IC
Y

C
O

M
M

ISSIO
N

Introducer informed

BRITISH INSURANCE
®


